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Knowledge-Based Information and Middle Level Mh nagers
within Organizations

Misato YAMA ZAKI

Role of information technology (IT) in organizations might have been overempha-
sized in recent years. It would be the knowledge-based information that will have a
great influence upon organizational core competence. We have to understand a need
for the job of middle level managers precisely, because it is middle managers that do
have most necessary information or knowledge for real organizational growth and
competence toward the long-term success of organizations. This paper proposes a new

concept of organizational design with profitable use of middle level managers.
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